
OXUS CORE RETURN PROCESS

Wrap your old/used sieve columns with the provided bubble-wrap to avoid damage and place into the 
same brown box you received your new replacement sieve columns in. Place the blue column tool into the 
same brown box on top of the old/used sieve columns and close the box shut.

Follow the below instructions to return your old/used sieve columns from your Inogen One® G3 

Place the brown box into the provided USPS Padded Envelope with the Return Label already included.

Remove the liner on the USPS Padded Envelope to expose the adhesive, and fold down to secure shut.

Place the USPS Padded Envelope directly into your mailbox for pickup, or scan the QR code on the Return 
Shipping label to request a free Package Pickup. Oxus will track your Return Core shipment and notify you 
once received to complete your order.

 
 

Oxus America
2046 Brown Rd.
Auburn Hills, MI 48326
Phone: 248-475-0925 I Toll Free: 888-475-1568
sales@oxusamerica.com
www.oxusamerica.com FM-14153 Rev 1

An additional charge of $10.00 will be made to your card in the event the
 old/used sieve columns are not returned within 30 days of shipment.
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Contact us for further assistance with returning your cores and for any other 
questions  or issues related to your replacement sieve columns


